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Job and Service Descriptions:
American Humane Association - Operational Guide: Personnel Selection and Management

The Humane Society of the United States - Volunteer Management for Animal Care Organizations

American Humane Association - Operational Guide: Volunteer Management

New Hire Orientation:
University of Kansas - The Community Tool Box: Developing Staff Orientation Programs

ASPCA Professional - Employee Orientation: Smart Starts

The Humane Society of the United States - Volunteer Management for Animal Care Organizations

Training:
University of Kansas - The Community Tool Box: Developing Training Programs for Staff

The Humane Society of the United States - Volunteer Management: Take Time for Training

Role-Play:
Mind Tools™ - Role Playing: Preparing for Difficult Conversations and Situations

Individual Development Plans:
Washington State University - Individual Development Plan

Performance Evaluation:
Forbes - 4 Steps To Painless (And Effective) Performance Evaluations

Training Program Assessment:
Business Management Daily - 10 Secrets to an Effective Performance Review

University of Kansas - The Community Tool Box: Developing Training Programs for Staff: Tools and
Checklists
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http://www.americanhumane.org/assets/pdfs/animals/operational-guides/op-guide-personnel.pdf
http://www.humanesociety.org/assets/pdfs/hsp/volunteer.pdf
http://www.americanhumane.org/assets/pdfs/animals/operational-guides/op-guide-volunteermanagement.pdf
http://ctb.ku.edu/en/tablecontents/sub_section_main_1104.aspx
http://www.aspcapro.org/employee-orientation-smart-starts-part-1.php
http://www.humanesociety.org/assets/pdfs/hsp/volunteer.pdf
http://ctb.ku.edu/en/tablecontents/sub_section_main_1105.aspx
http://www.animalsheltering.org/resources/magazine/may_jun_2010/vol_mgmt_take_time_for_training.html
http://www.mindtools.com/CommSkll/RolePlaying.htm
http://www.ogrd.wsu.edu/r6ncura/2011ProgramMaterials/04_Weds_1030_Succession_Planning_Individual_Succession_Planning_Forms.pdf
http://www.forbes.com/sites/victorlipman/2012/10/04/4-steps-to-painless-and-effective-performance-evaluations/
http://www.businessmanagementdaily.com/res/BMD/Free-Reports/EffectivePerformanceReview.pdf
http://ctb.ku.edu/en/tablecontents/sub_section_tools_1105.aspx
http://ctb.ku.edu/en/tablecontents/sub_section_tools_1105.aspx

